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Dear Customer, 

Each year, we take hundreds of thousands of water 
quality tests. I am pleased to share with you that for 
2011, MWRA again met every federal and state drinking 
water standard. 

We are fortunate to have inherited one of the country’s 
great water systems. And MWRA continues its work to 
make the water system even better. We are adding 
ultra-violet treatment to improve disinfection and continue 
to pursue renewable energy projects. We have also 
improved redundancy - to ensure we can still deliver water 
if there is a major break. 

This report is essentially a nutrition label for your water. 
We hope that you take a moment to read it and to learn 
about your water system. We want you to share our 
confidence in your drinking water.

Sincerely,

Frederick A. Laskey
Executive Director
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The Green Choice

Information About
Cross Connections

Test Results - After Treatment

YOUR WATER SYSTEMYOUR WATER SYSTEM

Quabbin Reservoir
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COMMUNITY PIPESCOMMUNITY PIPES

It’s The Law!

Pipe Construction 1897
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Tap Water -
The Smart Choice!

Award Winning Water

Drinking Water and 
People with Weakened
Immune Systems



YOUR COMMUNITY INFORMATIONYOUR COMMUNITY INFORMATION
Each community has specific treatment and improvements that are listed below:

Chicopee
Phone: 413-594-3420

PWS ID# 1061000

Wilbraham
Phone: 413-596-2807

PWS ID# 1339000

South Hadley FD #1
Phone: 413-532-0666

PWS ID# 1275000
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FACTS ABOUT LEADFACTS ABOUT LEAD

Most Recent Test Results

Blue Hills Reservoir 1950

Blue Hills Covered Storage

What can I do
to reduce lead exposure
from drinking water?



The Inch
Rule for Water
Saving Outdoors

WATER CONSERVATIONWATER CONSERVATION

Promote Tap Water!

Follow Outdoor
Water Saving
Ground Rules


